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OHIO SOCIETY FOR HEALTHCARE
CONSUMER ADVOCACY

Annual Fall Conference

A MATRIX-
A Grid Woven of Clinical and Service Excellence

September 15-16, 2011

The Crowne Plaza Dublin
600 Metro Place North
Dublin, OH 43017

http://www.crowneplaza.com
Sponsored by: The Ohio Hospital Association and

The Ohio Society for Healthcare Consumer Advocacy

AGENDA

Thursday, September 15

7:45 a.m.         Registration/Breakfast

8:45 a.m.         Welcome/Introduction of Vendors

Jean Harral, OSHCA President
Bobbie Glon, OSHCA President-Elect

9:00 a.m.
Lesson 1: Social Media in Healthcare 2011, 
Utilizing Technology for You, the Patient and Your Hospitality
                       Instructor: Mike Boehmer, BS


Media Manager, Catholic Health Partners
10:15 a.m.       Break – Vendors and Silent Auction 

10:30 a.m.
Lesson 2:  What is Emotional Intelligence?
Skill and Leverage for Patient Advocates

Instructor: Dr. Ronald Bolender, Ed.D.
Professor, Jetter School of Business, Mt Vernon Nazarene University
Partner, Bolender Initiatives, LLC, Associate Faculty, Ashford University 
Instructor, DeVry University Online, Instructor (Doctorate), Argosy University Online
11:45 a.m.  
Lesson 3: Beautiful Mind: Mental Health and Recovery

Instructor:  Suzanne Robinson, MSW
Director of Programs, NAMI Ohio (National Alliance on Mental Illness)
12:45 p.m.      Lunch with Your District – Vendor and Silent Auction
1:15 p.m. 
Lesson 4: Understanding CMS and Joint Commission Compliance; Now and the Future 

Instructor: Sue Dill Calloway, RN, Esq. CPHRM, AD, BA, BSN, MSN, JD
President, Patient Safety and Health Care Consulting
Chief Learning Officer, Emergency Medicine Patient Safety Foundation
2:45 p.m.         Break – Vendors and Silent Auction

3:00 p.m.        Lesson 5: Solutions for Patient Safety


Every Patient. Every Day.

Instructor: Michael Bird, MD, MPH
Vice President-Medical Services/Patient Safety Officer, Akron Children’s Hospital

Instructor: Jessie Cannon, BS
Project Director, Ohio Business Roundtable
4:20 p.m.         Evaluations and wrap up of daily presentation events

4:30 p.m.
Adjournment
6:00 p.m.        Party on the Patio (weather permitting)                        
                        Dinner

Friday, September 16
7:00 a.m.         Registration/Breakfast

7:45 a.m.         The OSHCA Annual Membership Meeting

Jean Harral, RN, MS  2011 OSHCA President
Patient Advocate, Adena Health System
                        Introduction of new board members
8:45 a.m.
Society of Healthcare Consumer Advocacy (SHCA) Update
Update for Some, Something New for Others. 
9:00 a.m.         Break – Vendors and Silent Auction 

9:15 a.m.         Lesson 6: Building a Service Excellence Strategy

Instructor: Carol Santalucia, MBA
President, Santalucia Group, LLC
10:45 a.m.       Q&A with Vendors Speaking the Language of Advocacy….
11:00 a.m.       Break – Silent Auction and Check-Out
11:30 a.m.       Lesson 7: The Hot Topics in Infection Prevention

Instructor: Colleen Abrams, ML (ASCP) 
Infection Preventionist, Blanchard Valley Health System
President-Elect, Association for Professionals in Infection Control (APIC) 
(Northwest Ohio Chapter)
12:30 p.m.       Lunch 
1:00 p.m.         Silent Auction – Announce Recipients
1:30 p.m.         Lesson 8: Leading the Way to Breakthroughs In Patient Experience
Instructor: Wendy Leebov, BA, Ed.M., Ed.D.
President, Leebov, Golde & Associates
3:00 p.m.        Break
3:15 p.m.       Lesson 9:  Become the Change Agent Your Organization Needs
Instructor: Carol Santalucia, MBA
President, Santalucia Group, LLC 
Instructor: Anita Woodward, FACHE, MBA
President, Woodward and Associates

4:45 p.m.        Evaluations

5:00 p.m.
Adjournment

Registration

2-Day Program-OSHCA Members $275.00

2-Day Program-Non-Members* $375.00

1-Day Program-OSHCA Members $205.00

1-Day Program-Non-Members $265.00

*Two day registration fee for non-members includes the OSHCA membership dues for 2012; however, a completed membership application form must be submitted. Forms will be available at the conference.

This tax-deductible fee covers all handout materials, beverage breaks, scheduled meal functions and administrative costs. Full fee payment must accompany registration. Send registration and payment to Ohio Hospital Association, 155 East Broad Street, Columbus, Ohio 43215-3620. You may register by mail, online or by fax. Fax and online registrations must include MasterCard, Visa or AmEx information. Fax registrations to 614-241-2933. Click here to register online. 

Cancellations
A refund of registration fees will be made to those registrants notifying OHA of cancellation three (3) working days prior to program date. A $40 processing fee will be assessed against each refund. No refunds will be made after that date.

Overnight Accommodations
Make room reservations by calling 1-866-372-5566.

Please identify yourself as attending this OHA/OSHCA meeting.

Rooms have been blocked for the nights of September 14 through September 15, 2011. The room rate for a single or double room is $109 (plus taxes). Individuals are responsible for making their own overnight reservations. 

The group room rate will be honored 3 days prior and 3 days post the conference meeting dates based on hotel availability at the time reservation is made. 

Check-in time is 3:00 pm and check-out time is 12:00 noon.

Continuing Education Credits
The OHA Research and Educational Foundation (OLN-0017-P) is approved as a provider unit of continuing education by the Ohio Board of Nursing through the approver unit at the Ohio League for Nursing (OBN-006-92) and provider unit status is valid through May 31, 2012. Please contact OHA’s Center for Education at 614.221.7614 for information on continuing education credits.
Services for Physically Challenged Individuals

OHA wishes to take reasonable steps to ensure no individual who is physically challenged is discriminated against because of the absence of auxiliary aids and services.  If special arrangements or diet are required for an individual to participate in this program, please contact OHA at (614) 221-7614 at least ten (10) days prior to the scheduled date.
Attire
Business casual is recommended.

Crowne Plaza Information 
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